
                                                                                                                       

Rocsana’s Hope 
 

To:  PROSPECTIVE TEAM/GROUP LEADER 
 
From: Stan Nelson 
 
RE: Prospective Mission Trip Information 
 
 

I am so excited that you have requested more information on a short-term mission trip to the ministry of 
Rocsana’s Hope here in Guatemala.  We are so excited that you are considering the possibility of bringing 
a team down to help us do the work of the ministry.  I want to encourage you to review this packet 
carefully and then go to the Lord in prayer and begin seeking Him as to whether He wants you to put 
together a team to come and help us.  If after praying, God touches your heart to take the next steps, 
please contact us at missions@rocsanashope.org to check on available dates and/or to get more 
information or your questions answered.   

It is a very exciting time for us here and we are thrilled about the possibility of you being a part of it.  So, 
seek God with all your heart and should the Lord lead, we will take the next steps. 

All for God’s Glory, 

 

Stan Nelson 
Founder and Director 
Rocsana’s Hope, Guatamala 



Guatemala General Information 
 

 

Officially the Republic of Guatemala is a country in Central America bordered by Mexico to the north and 
west, the Pacific Ocean to the southwest, Belize to the northeast, the Caribbean to the east, Honduras to the east 
and El Salvador to the southeast. It spans an area of 108,890 km2 (42,043 sqmi) and has an estimated population of 
15,806,675, making it the most populous state in Central America. A representative democracy, its capital and 
largest city is Nueva Guatemala de la Asunción, also known as Guatemala City. 

 
What is today Guatemala was for centuries part of the Mayan civilization that extended across 

Mesoamerica. Most of the country was conquered by the Spanish in the 16th century, becoming part of the colony 
of New Spain (present-day Mexico). Guatemala attained its independence in 1821 as part of the Federal Republic of 
Central America, which dissolved in 1841. 

 
From the mid to late 19th century, Guatemala endured the chronic instability and civil strife that was 

endemic to the region. Early in the 20th century, it was ruled by a series of dictators, who had the support of the 
United Fruit Company and the United States government. In 1944, one such authoritarian leader, Jorge Ubico, was 
overthrown by a pro-democratic military coup, initiating the ten-year Guatemalan Revolution that led to sweeping 
social and economic reforms. The revolution was ended by a U.S.-engineered military coup in 1954. 

 
From 1960 to 1996, Guatemala underwent a bloody civil war fought between the U.S.-backed government 

and leftist rebels, which included a genocide of the Mayan population. Since the war ended, Guatemala has 
witnessed both economic growth and successful democratic elections, though it continues to struggle with high 
rates of poverty, crime, and instability. In the most recent election, held in 2015, Jimmy Morales of the National 
Convergence Front became the 50th president of Guatemala. 

Guatemala's abundance of biologically significant and unique ecosystems, many of which are endemic, contributes 
to Mesoamerica's designation as a biodiversity hotspot.   The country is also known for its rich culture, 
characterized by a fusion of Spanish and Indigenous influences. 

 
 



About the Ministry of Rocsana’s Hope 

Rocsana's Hope was initially conceived when it was realized that there were no programs or social services 
available in Guatemala for orphans once they aged out of the orphanages they grew up in to speak of.  Virtually, 
there are no private ministries or organizations that are solely dedicated to this particular group of young people.  
Most of these orphans not only have nowhere to go and no one to help them, they are simply not ready at this stage 
of their lives to enter Guatemalan society and be able to survive.  Consequently, many of these vulnerable young 
people become targets for numerous types of exploitation. 
                                                                                                                      
This is especially true with young women.  Human trafficking is a 
huge problem that is totally out of control in Guatemala.  Every 
day 33 people become entrapped in sex trafficking rings in 
Guatemala which represents 2.7% of Guatemala’s gross 
domestic product or $1.6 billion a year.  Poverty is one of the 
largest drivers of sex trafficking where three in five people live 
on less than $3.10 a day.  Traffickers often target poor, 
uneducated and unemployed women and girls, luring them with 
false promises of earning money as a waitress or model. The 
system is also fueled by widespread sexual abuse in the home, 
low levels of education, having few opportunities for economic 
growth and a family history of domestic violence.  For a young 
lady, who has been an orphan and then suddenly being turned out into Guatemalan society, she faces a very 
dangerous and unforgiving culture where people looking to exploit her are everywhere.  Sadly, she is at a greater 
risk of becoming a victim by getting into an extremely abusive relationship with a young male, put into a forced 
marriage with a much older man, or even worse, being targeted by human traffickers looking to exploit her for 
their own greedy gain.  This is the reality of life in Guatemala and young girls just entering society at 18 are 
especially vulnerable.  It is a sad truth that these girls can be caught up into these unspeakable things and because 
the government and even most organizations considers them "adults" there is virtually no help available to them.   
 
We believe this is a huge and glaring need that is going largely unnoticed in Guatemala.  The ministry of Rocsana's 
Hope is going to change that!  It is designed to help this specific group of young ladies, those who have grown up in 
orphanages but are being turned out at 18 with virtually no life skills, no opportunities for higher education, and 
no one willing to help them bridge the gap from child orphan to independent adult.   
 

At Rocsana's Hope we are changing one special young lady 
at a time.  We coordinate with existing orphanages and 
ministries to identify young orphan girls who are most at 
risk and providing them with a chance to have a much 
brighter future.   
 
Abject poverty is rampant in Guatemala and many young 
people that age out of orphanages end up, at the least, 
falling back into the cycle of poverty and hopelessness that 
made many of them orphans to begin with.  This is another 
part of our ministry, to help these girls break the 

generational cycle of poverty and abuse, which is still causing children and young people to be orphaned at an 
alarming rate.  Also, with the option for adoption to a loving family in the United States no longer existing in 



Guatemala, there are more orphans than ever that are staying in their respective orphanages until they age out at 
their 18th birthday.  So many are hitting the streets with no options... so at Rocsana's Hope, we are making a 
difference and having an impact in the lives of young ladies who would otherwise have little hope or a chance at a 
better life. 
 

Poverty, abuse, forced marriages, servitude, 
and exploitation are a few of the 
possibilities that these kids face when they 
leave their protected environments.  We are 
giving them another option, which is to 
come to a loving home where they are 
protected, given love and acceptance, and 
the rare opportunity to have a better and 
happy future.  It is what we believe every 
human being deserves in this world.   
 
The need is everywhere, all over the world.  
We have been called to help meet the need 
first in Guatemala and then throughout 
Central America.  It may not seem like a big 
thing, but we believe that it is.  We believe 
we can change the world one precious 

person at a time.  We also believe the ripple effect that will be passed on to the generations that follow will also 
become the beneficiaries of the ministry of Rocsana's Hope.  

Stan Nelson first went to Guatemala in 2014 and was immediately affected by 
what he saw and experienced on his trip.  He bonded immediately with two 
very special young ladies who would later become the first two girls to be 
helped by the ministry of Rocsana’s Hope.  To this day, Stan and his wife, 
Denise, have a passion to help young ladies, just like Rocsana and Paola, who 
so desperately need it.  They are carrying on this work today and are trusting 
the Lord to give them the ability and resources to help as many girls as 
possible. 
 
 
 
 
 
 



Logistical Information 
 
How much does this trip cost? 
 
The cost for this entire mission project is $595 per person plus the cost of each team member’s round trip airline 
ticket.  Depending on when you book your tickets, you can expect to pay anywhere from $500 to $950 for a 
roundtrip flight to Guatemala City and back, depending on your point of origin in the United States.  So, the cost of 
the flight plus $595 will be the total cost for each member of your team.  The quoted price includes all food, 
transportation, and lodging for the entire time you are in Guatemala.  This also includes the last day’s trip to the 
city of Antigua plus a meal there as well.  The only thing not included in the cost is any additional purchasing you 
may wish to do while here in Guatemala.  This usually includes things like souvenirs, gifts, and any other items you 
may wish to buy and take home with you.  Each person is encouraged to have spending money in the amount of 
their choosing. 
 
How long will our team be in Guatemala? 
 
We have found that the best time frame is an eight day trip from departure to return.  While this may sound like a 
lot, your team will have 5 actual working days while in country.  Two of the days will be spent traveling to and from 
Guatemala.  The final day will be spent in the city of Antigua and provides an opportunity to reflect on what God 
did on your trip in a final group meeting the last evening in country.  For example, a usual trip would have you 
departing on a Wednesday from the United States and returning on the following Wednesday.  This seems to be a 
very good timeframe which gives ample time to accomplish much needed work and ministry.  We can adjust this 
timeframe based on your teams needs if necessary, but this is a good starting point and amount of time for a short-
term mission project. 
 
Booking Your Trip 
 
The further in advance you book your mission trip, the more flexible we can be with the dates.  You are encouraged 
to schedule your team as early as possible and start planning the details of your time in Guatemala.  You can email 
us at missions@rocsanashope.org to get more information and/or to schedule your mission trip.  Once we get your 
team scheduled, we will send you more detailed information on your trip and how to plan everything in such a way 
that your time with us will be productive and fruitful.  We will assist you with every facet of the planning and 
execution of your trip to Guatemala including all the do’s and don’ts while you are in country, what to bring and 
what to leave home, what to expect during your time here, etc.  We want your trip to Guatemala to be a huge 
blessing to you and your team and we will do everything in our power to make sure of that. 



Some Answers to Frequently Asked Questions. 
 
Water – The water that comes out of our taps here in Guatemala is undrinkable.  It can make you very sick and give 
you what we call “Montezuma’s Revenge”.  If you get this, it will take a big bite out of your trip and make you 
downright miserable for about 3 days.  You will need to avoid drinking any of the water that comes out of the taps, 
even for things like brushing your teeth.  We will provide you with all  the drinking water you will need.  You can 
bring a special bottle to carry with you if you like, but it is just as easy to buy a bottle of water here and just keep 
refilling it with the water we will have at our house.  
 
Food – As you are probably aware, pretty much all the food is going to be provided for you.  Your group will be 
preparing a few of the meals at Rocsana’s Hope so the food will be provided.  There will also be times when you 
will have the chance to buy from local tiendas (stores).  We will provide assistance in helping you know what is 
safe to consume and what is risky.  For example, fresh produce in the market can be alright but some can make you 
sick.  Also, you never want to but any kind of fruit or vegetables that have been precut by the people selling them.  
This is a very common way that you can become sick.  There are also some restaurants that are okay and some that 
need to be avoided.  Again, we will aid you in these areas while you are here. 
 
Clothing – There are no restrictions when it comes to clothing here, other than the general rule of modesty.  It is 
okay to wear pants and even shorts here without it being a problem.  It is not looked down upon unless the pants 
and shorts are immodest and revealing, in which case, is not a good testimony.  But outside of that, spring or early 
summer type clothing will work best here.  Be sure to bring something to wear if it rains such as a rain suit or even 
a cheap poncho.  Good tennis shoes are always a good choice as there will be times when we do some walking, 
especially during times we go into town.  You will want to bring an outfit to wear to church as we will be going to 
church Thursday night and on Sunday.  It is not necessary to be formal here but a nice collared or polo shirt with 
slacks for guys and either a casual dress or blouse and pants for ladies is fine.  If you are coming for a 
construction/work project, be sure to bring some older clothes that you do not mind getting dirty.  Bring only what 
you need.  If necessary, we will be able to wash your clothes while you are here so don’t worry about bringing 
enough clothing for every single day.  Packing a little on the light side is just fine.  You may also want to bring a hat 
as the sun here in Guatemala can be a bit intense. 
 
Special Needs – If there are any special needs in your group, such as special dietary needs or special lodging 
needs, please do not hesitate to let us know.  We will do our best to accommodate you in every possible way.  As 
your hosts, we wish to be a blessing to you while you are here.  So please let us know what we can do to help make 
your stay with us as comfortable as possible. 
 
Transportation – All of your transportation will be taken care of during the entire time you are in Guatemala.  We 
will meet you at the airport when you arrive and get you from the airport in Guatemala City to the ministry of 
Rocsana’s Hope, which is roughly half an hour’s drive, if traffic is good.  Upon your arrival we will stop for lunch 
before making the drive to Rocsana’s Hope.  During your entire time here, we will be providing the transportation 
for you to and from our home and to any and all activities you will be doing.  Also, the day before your departure 
we will take you to the city of Antigua, Guatemala for the day.  This will serve as a wind down day and a day of 
reflection about your time in Guatemala.  We will have a very nice lunch and dinner and you will have the chance to 
do some shopping in the local markets for any kind of gifts or souvenirs you may wish to take home with you.  You 
can buy all kinds of things in Antigua and it is a very tourist friendly city.  We will also have a get together in the 
evening where we take the time to share about anything God may have done in your heart and life during your 
time here.  It’s a great time to thank Him for the amazing things He has done.  This is a time to just share your 



hearts and possibly any testimonies you might have from your time here.  We think you will find your day in 
Antigua and the evening time together as a team a wonderful time to decompress and reflect on how great and 
amazing our God really and truly is. 

Money – The Guatemalan form of currency is called the Quetzal.  It is the Guatemalan equivalent of the US dollar.  
The current exchange rate is approximately 7.5 Quetzals to one US dollar.  For team members that wish to bring 
American cash to use while in country, you will need to convert your dollars into Quetzals.  You will have the 
opportunity to exchange any American cash at the airport.  They have a place to exchange your money as you are 
making your way from the aircraft to customs and immigration.  While the exchange rate may be a bit better at a 
local bank, it is for your safety that we ask that you exchange at the airport.  If you would like to bring extra money 
to purchase souvenirs or gifts, feel free to do so.  Items in Guatemala are much cheaper than in the States.  For 
example, a $30 purse in the US may sell for around $5-$7 in Guatemala. 

If you would like to do so, you can bring a debit or credit card with you to use at local stores.  You MUST call your 
bank/credit card company ahead of time to inform them that you will be using it out of the country. 
However, when we visit a local market, you must have cash to purchase items. 

Any money you bring that is not brand new or near brand new will not be accepted and you cannot use American 
money in most places in Guatemala.   
 
ATM’s are also an option to access cash from your account in the United States to get Guatemalan money but there 
are scammers here and the possibility always exist that your card information can be stolen, however, this is also 
true in the United States.  If you want this as an option, it is a good idea to let your bank know when and where you 
will be using your card in your travels. 
 
Language – The primary language here is Spanish.  Pretty much everyone you encounter here will be a Spanish 
speaker.  There are not many here that can speak English, but there are a few.  Some of our girls can speak a little 
English but not too much.  We will have use of an interpreter and we will be able to help some as well, although our 
Spanish is still a work in progress.  A few suggestions would be to purchase an English/Spanish pocket dictionary, 
or you can also download a Spanish to English translation app for use on your smartphone.  One thing to be aware 
of, if you want to use an app, you will need to check with your cellular provider to see if you will have international 
coverage including data here in Guatemala.  Some plans include that and others do not.  If they do not provide 
coverage for Guatemala, some phones are unlocked and you can buy a SIM card with minutes and data that may 
work on your phone here in Guatemala.  Again, check with your provider to see if this is an option. 
 
Local Customs – As is the case with most of the world, there are some stark differences between the people of 
Guatemala and those in the United States.  There are some different customs here and it helps to be familiar with 
them before you arrive.  For example, in the US we have gotten to the point when we are out in public we generally 
do not speak to each other.  Here that is considered rude.  You will still have the occasional person who does not 
greet you but usually when you encounter someone they offer a greeting.  Also, the greetings here are a little 
different.  Usually in the US we greet someone with the word “hello”.  Here it is “buenas días” which is good 
morning, “buenas tardes” which is good afternoon, or “buenas noches” which is good evening.  It is customary to 
use these greetings, depending on what time of day it is.  People here tend to be somewhat more affectionate with 
each other than what most Americans are used to.  While it may seem odd or maybe even a little strange, it is quite 
common and customary to give and receive many hugs and even some kisses on the cheek during your time here.  
It is very innocent and just the way a simple, but loving people treat each other in this part of the world.  We have 
had people come and talk about how awkward it was at first but after it was all over they came to appreciate the 
genuine love and affection they were shown by the people of Guatemala.  Generally, the rule here is to be kind and 



gracious with anyone you come in contact with.  This is basic human nature but a quality many of us have lost in 
the United States.   
 
Questions – Please don’t hesitate to contact us if any of this information is unclear or you have additional 
questions.  You can email your questions to missions@rocsanashope.org OR stan@rocsanashope.org and we will 
answer your questions as soon as possible.  You may also call us directly at (913) 839-7050.  This is a U.S. number 
that will reach us in Guatemala with no international fees. 

 
So, what’s next? 

 
1. Go to the Lord in prayer.  Seek the Lord to confirm that He wishes for you and your group to travel 

to Guatemala on a short-term mission to help us here at Rocsana’s Hope.   
2. Contact us to get any questions answered and to schedule your team.  Once we have you on the 

schedule we will work with you every step of the way in helping you and your team have the best 
possible experience you can have while on your trip.   

3. Begin promoting the trip to your group or church.  We will provide you with helpful information 
and media that will help you promote the mission and cast the vision of what the mission is all 
about here in Guatemala.  Pray that God will touch the hearts of the people that He wants to be a 
part of your team and ask Him to give you wisdom and direction as you begin preparing for the 
trip itself. 

4. Once scheduled, we will work with you or your team leader and provide much more detailed 
information about every facet of making your trip to Guatemala, from the best times to travel, 
planning, and how to promote the trip within your group or church.  This will include exhaustive 
travel tips, advice, and information, what to expect culture-wise during your stay with us, 
encouragement and helpful information on how to raise money for your individual team members 
and for your group as a whole if needed, the do’s and don’ts of your time here in Guatemala, and 
many other areas of information that you will find very helpful in making your trip very fruitful 
and productive.   

5. Most importantly, saturate the entire process with prayer.  Start with prayer, pray as you go, and 
end with prayer.  Ask God to go with you and your team every step of the way.  When God’s hand 
of blessing is on the mission, amazing things always happen.  Also ask God, that He not only use 
you and your team, but that He also uses the trip to work in and change the hearts of the 
individual members of your group.  God can do unbelievable things when we join Him in what He 
is doing and follow His leadership.  Ask God to work in your heart as well and pray for wisdom as 
you take each step in this process.   
 

The long term impact your team coming here will have an effect on future generations of Guatemalan 
young people for many years to come and so your commitment and investment of time and resources 
cannot be understated.  We encourage you to, first of all, catch the vision of Rocsana’s Hope’s ministry 
and then to help others in your church or organization catch that same vision.  You and your team will 
then have the experience of God using you to have an impact on the lives of other people for all of 



eternity.  We are praying that God guides you and your group as you seek Him about coming to 
Guatemala. 
   
Finally, we encourage you to prepare your hearts before the Lord as the time draws close for you to 
travel to Guatemala.  Allow the Lord to open your heart and come expecting for God to do great things not 
just through you while you are here but also TO you and in your heart.  So many come wishing to be a 
blessing and to minister to those they come to serve, but end up being ministered to just as much, if not 
more, by the very people they came to minister to.  It is the Lord who does this and when we give Him full 
reign in our hearts during our time in serving Him, He changes our hearts and our lives so deeply that we 
will never be the same again.  


